1 1 Use this simple guide to quickly request repairs and
SCh m ICk App User G Ul de update personal details using the Schmick App.

How to log in.

clogin.com
< Cancel -
Schmick
Scratch & Dent Assist

User Details

Verification code has been sent to your inbox.
Please copy it to the input box below.

Schmick et s+

Scratch & Dent Assist

Sign in with your email address

[ Email Address ]

Schmick

Scratch & Dent Assist

] Verification Code * <—

’ Email Address

[ Verification Code ]

{ Password ]

Forgot your password?
Verify code Send new code

Don't have an account? <+

New Password * <=

Confirm New Password *

@ Getinside
h ¢
By continuing, you agree to Schmick's Terms & Conditions < @ ©
and Privacy Policy.

Step One Step Two Step Three

Open the Schmick App If it’s your first time using Enter your email address

and tap ‘Get Inside’. the app, press ‘Sign Up Now’.  and press ‘Send Verification
Code’. Then create your
password.
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How to request a repair.
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Test Brandx‘
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18 Jul 2025 18 Jul 2035
Overview

5 years

Active

We reverse scratch and dent, like
nothing ever happened.

Request new repair

Step Five

Tap ‘Request new repair’
to start your request.

Schmick

Scratch & Dent Assist

Request Repair

Select Damage Area

Back Door o
Front Wheel ()

Back Wheel

e

Step Six

Select the damaged areas
of your car (e.g. Back Door
& Driver’s Side).

Request Repair

Add damage information

Please provide more details about the damage that
needs repair.

01
Front Wheel

| Allov wheel scrane

Upload images X

Please add 03 clear photos of the damaged area to
help us assess the repair.

1. Close-up view

2. Far away view

3. Whole car view

Step Seven

Upload 3 clear photos of
the damaged area.

< Request Repair

Confirm Workspace

Undercover car parks or ground

A level body corporate car parks

A On street parking

ﬁ Wash bays or detailing bays

Do you have the appropriate

workspace? Yes >

Please choose your

workspace Select >
02 ‘

9 Address / Change

22 Somewhere Court
john.doe@somewhere.com.au
0412345678

Address and contact details are correct

Step Eight

Confirm your location
and that it meets the
criteria of an appropriate
workspace.

Submit your request. A
Schmick team member
will contact you to
confirm a date & time.

Use this simple guide to quickly request repairs and
update personal details using the Schmick App.

&

My Profile

Email: john.doe@somewhere.com.au

Phone: 0412345678

= Account Information

()

Repair History

Frequently asked questions

[E]  Privacy policy
(.

Contact us

Sign out

Extras

If you'd like to update your
personal details, you can do
this in ‘My Profile’.

You can also sign out
from here.
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